




























29

Your egg Warranty.

At egg we pride ourselves in manufacturing high quality products with our customers’ safety and

wellbeing at the forefront of our minds.

Registering your egg product.
Thank you for purchasing an egg product. To activate your warranty and register your product visit

eggstroller.com and click on ‘Register your product’ to complete the registration online.

Your warranty policy.
At egg, we guarantee your product has been manufactured in accordance with all current European

safety standards which are applicable to this product, and that this product is free from defects in

workmanship and material at the time of purchase.

During the production process this product has gone through rigorous quality checks. Despite our

efforts, if this product does show a manufacturing or material defect within the 24 months warranty

period for the chassis and seat frames and 6 months for carrycot, seat fabrics and PVC raincover we will

comply to the warranty terms and conditions providing the product has been used for normal use as

described within the instructional manual and it has been serviced and maintained correctly also

described within the instruction manual.

For further information please contact the place of purchase. Please retain your original receipt of

purchase safely in the back of this booklet.

Warranty terms.

• Chassis and seat frames: 24 consecutive months.

• Seat fabrics, carrycot, accessories and PVC raincover: 6 consecutive months.

• The warranty only applies to the original purchaser and is non-transferrable.

The warranty will be invalidated in the following circumstances:

a. This product has not been used for its purpose other than described within the instruction manual.

b. If the product is returned for repair through a dealer which is not authorized by us.

c. If the original receipt of purchase cannot be provided.

d. If the defect is as a result of improper use or incorrect maintenance, negligence or impact damage.

e. If the parts show normal wear that may be expected from daily use of the product, (wheels, 

rotating or moving parts etc).

The warranty of this product becomes valid from the date of purchase as stated on the original receipt

of purchase. This does not affect your statutory rights.

Register your product today at eggstroller.com

Hong Kong Design Application No. 1500774.7

Chinese Invention Patent Application No. 201520389910.3.
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Care and Maintenance.

• Regularly check screws, rivets, bolts and fastenings to ensure they are locked tight and 

secure. Replace any parts in an inferior condition. When using this product during the 

winter, by the sea or off-road it is important to clean using clean fresh water and dry  thoroughly. Salt 

water and salt and grit from the roads will corrode metal parts unless removed.

• Check on a regular basis that all chassis locking devices are working correctly.

• If any part of the product is damaged, contact your local egg retailer immediately.

• Do not expose the product to excessive sunlight for extended periods of time, even normal exposure 

to sunlight may cause change to the colour of the fabrics.

• Take care not to tear fabrics when transporting the product.

• Light oil or silicone spray can be used to lubricate moving parts. Use petroleum jelly to  lubricate the 

front axle stubs. Periodically remove the front swivel wheel units to clean and lubricate using 

petroleum jelly.

• Ensure zips are either fully open or closed to prevent damage.

• Always use the raincover in inclement weather.

• Do not place items on top of the hood/canopy, it could damage the fabrics or render the

product unsafe.

• Any load attached to the handle  and/or on the back of the backrest and/or on the sides of the vehicle 

will affect the stability of the  vehicle. Do not hang any load from the handle or chassis when using 

as a tandem vehicle.

• Tyres can leave marks on some surfaces such as vinyl flooring and carpet.

• Fabrics should be cleaned in accordance to the care labels.

• Do not place fabrics in a washing machine, hand wash or sponge clean only using a mild detergent 

and warm water (30oC).

• Do not use a buggy board with this product as it will invalidate your warranty.

Should you find a defect with this product:

Keep your original receipt of purchase safe with your warranty information as it will be required should

you unfortunately find a defect. The receipt must show the date of purchase clearly. In the first instance

you must contact the original place of purchase. Exchanging or returning the product cannot be

requested. Repairs to any part of this product do not extend the warranty period. Do not return your

product direct to the manufacturer.

Servicing of your egg product. 

We recommend that this product is regularly maintained and is serviced by an egg authorized dealer

at least every 12 months and before upgrading to a tandem mode. Only replacement parts supplied or

recommended by the manufacturer/distributor shall be used.

Disclaimer. 

Whilst we believe the information set out in this instruction manual to be correct and reliable at the

time of print, we do not accept responsibility for its accuracy and we shall not be liable for its

interpretation and its use. We reserve the right to change, modify add or delete product specifications

at any time without prior notice.
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Notes:
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Trouble Shooting.

Chassis will not fold after rotating grip backwards.

Ensure the handle is in the lowest ‘locked’ position and that the centre section of the handle is fully

rotated backwards.

Make sure no downward or upward force is applied to the handle when rotating, rotate fully before

lowering the handle. 

Ensure the chassis if free of the seat unit, carrycot or any adaptors.

Bumper bar will not insert. 

Ensure the button below the bumper bar housing is pressed in while inserting the bumper bar.

Front wheels only lock in forwards position.

Ensure the wheels are fitted to the Right and Left (R and L marked on the top of the wheel units) from

the perspective of standing facing the front of the stroller.

Front wheels will not swivel freely. 

Remove front wheels clean axle stubs lubricate and replace.

Removing car seat from adaptors is stiff.

Check the adaptors are clean and free from burrs or damage, check the car seat opening where the

adaptors insert is clean and not damaged.

Spray furniture polish on to the adaptor parts that insert into the car seat or apply a little vaseline and

wipe away excess.  Always ensure the car seat is locked in position before use.

Tandem Carrycot in lower position difficult to fit.

Angle the foot end of the carrycot down slightly as you lower forwards onto and into the adaptors.  If

the carrycot is angled back towards the head end it may be obstructed by plastic parts on the chassis.
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